
 

Name of Licence and 
Authority Who is this for? 

 
Place for Application 

 
 
1- Licences and authorization to operate a business issued from the  
Ministry of Industry, Mines and Energy 
- Operating Licence for small-
scale industry and handicrafts 
 
- Operating Licence renewal 
 
- Operating Licence for change 
of ownership  
 
- Operating Licence for 
relocation of production  
 
- Operating Licence for addition 
of product lines 
 

These permits are issued to 
entrepreneurs who wish to 
conduct business producing and 
processing products for new, 
small-scale industry and 
handicraft operations. 
 
Enterprises that are required to 
request these permits include: 
 
1- Foods, beverage and tobacco  
2- Textile, wearing apparel  and 
leather products 
3- Paper product sector 
4- Chemical, rubber and plastic 
products. 
5- Non-metallic mineral based 
product 
6- Basic metal  
7- Fabricated metal, machinery 
and equipment 
8- Other sectors such as: 
Production of jewelry, decoration 
Material, music instrument, sport 
equipment, toy and office 
equipment 

Address for Application 
 
Phnom Penh One-Stop-Service 
Office, 
National Road No. 2, Prek 
Takong village, Chak Angre 
Kraom quarter, Meanchey 
district, Phnom Penh. 
 
Contact telephones:  
  023 222 504 
  012 869 470 
  012 845 567 
 
Provincial entrepreneurs are 
requested to submit their 
applications for authorization 
each year to the Provincial 
Department of Industry, Mines 
and Energy of each province. 
 
Where a Licence with the validity 
of three (3) years is required, the 
application shall be submitted 
through provincial departments 
via a one-stop-service of the 
ministry located in the 
Department of Small-Scale 
Industry and Handicrafts of the 
Ministry of Industry, Mines and 
Energy, 
No. 45 Preah Norodom 
Boulevard Blvd., Daun Penh 
district, Phnom Penh.  
Contact telephone: 023 986 033 

- Operating Licence for large 
industrial enterprise 
(establishing factory) 

This permit is issued for factory, 
enterprise and company owners, 
and investors who start 

Address for Application 
Industrial Affairs Office, 
Department of Industry, located 



 manufacturing in Cambodia at 
first time.  
 

 

in the Office of the Ministry of 
Industry, 
No. 45 Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh.  
Contact telephone: 023 986 033 

- Certificate of quality 
 

The Certificate of quality is 
issued to traders and producers 
who produce foods and beverage 
in order to ensure the quality of 
the product, safety and health for 
consumption.  
 

Address for Application 
Center for Industrial Labouratory 
of Cambodia, Department of 
Industrial Techniques of the 
Ministry of Industry,  
Mines and Energy, located at No. 
250 National Road No. 5, Boeung 
Chhouk village, Kilometer No. 6 
quarter, Russey Keo district, 
Phnom Penh. 
Contact telephone:  

- Product quality certificate 
 

Product quality certificate is 
issued to traders and producers 
who produce foods and beverage 
in order to ensure the quality of 
product, safety and helth  for 
consumption. 

Address for Application 
One-Stop-Service Office, General 
Secretariat of Industrial Affairs, 
Office of the Ministry of Industry, 
Mines and Energy,  
No. 45 Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh. 
Contact telephone: 012867906  

- Certificate of product 
registration 
 

Certificate of product registration 
is issued to traders, craftsmen 
who produce various products 
for consumption and equipment, 
foods and beverage by using 
lebeling and mark 
standardization. 
  

Address for Application 
One-Stop-Service Office, General 
Secretariat of Industrial Affairs, 
Office of the Ministry of Industry, 
Mines and Energy,  
No. 45 Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh. 
Contact telephone: 012867906  

- Certificate of scale and counter 
inspection. 
 
 

This certificate is issued to 
traders and craftsmen who use 
inspected scale and counter such 
as gas station and scales in 
markets upon inspection 
  

Address for Application 
Department of Metrology of the 
Ministry of Industry, Mines and 
Energy,  
located on National Road No. 5, 
No. 250, Kilometer No. 6 quarter, 
Russey Keo district, Phnom Penh.  
Contact telephone:    023426603      

-Operating Licence for : 
Mineral exploration, excavation 
Gravel construction site.  
 

These Licences are issued to 
traders and company owners 
who specialize in exploring and 
processing mines for 

Address for Application 
Department of Mineral 
Resources, Ministry of Industry, 
Mines and Energy, 



 consumption. 
 

No. 45 Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh.  
Contact telephones:  
012603382 
012933261 
016833373  

-Permit for power investment. 
 
 
 
 

These Licences are issued to 
traders and producers of 
companies that conduct 
operations of producing and 
distributing electrical power for 
consumption.    
 
 

Address for Application 
Over 125 KVA at the Department 
of  Energy Development, Office 
of the Ministry of Industry, 
Mines and Energy,  
No. 45 Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh. 
 
Below 125 KVA, the place for 
application is at the Department 
of Industry, Mines and Energy in 
each province/municipality. 
Contact telephone:  012843153      

- Operating Licence for water 
producer/supplier 
 

This Licence is issued to traders, 
producers and company owners 
who conduct business operations 
of producing and distributing 
clean water for consumption. 
 

Address for Application 
Department of Potable  
Water Supply  of the Ministry of 
Industry, Mines and Energy,  
No. 45 Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh or via the 
Department of Industry, Mines 
and Energy in each province. 
Contact telephones:   
011972423 
016622883   

2- Licences and authorization for business operations issued from the Ministry of 
Commerce 
- Certificate of commercial 
registration 
 

The certificate of commercial 
certificate  is issued to traders 
and company owners who 
conduct business operations in 
Cambodia under the real regime 
for tax and seek full formal 
registration at the Ministry of 
Commerce. This is essential 
should the business want to 
export goods overseas directly. 
 

Address for Application 
Commercial Registration 
Department,  
Ministry of Commerce, No. 20 A-B 
Preah Norodom Boulevard, Daun 
Penh district, Phnom Penh. 
Contact telephones:   
011955955 
012544456 
012234997 



- Certificate of trademark 
registration 
 

This Licence is issued to traders 
and company owners who 
conduct business operations in 
Cambodia to protect  trademarks  
 
  

Address for Application 
Trademark Dissemination Office, 
Department of Intellectual 
Property, Ministry of Commerce, 
No. 20 A-B Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh. 
Contact telephone:   016 385 537 

- Business Operating Licence 
 

This permit is issued to traders 
who conduct business operations 
that are not subject to real regime 
for tax on profits.  

Address for Application 
Businesspersons shall submit 
applications to the 
provincial/municipal departments  
of commerce or a One Window 
Service in Battambang or Siem 
Reap districts if that is where they 
are located. 

- Certificate of goods quantity, 
weight and quality 
 
 

This certificate is issued to 
traders and company owners 
who conduct business operations 
of importing and exporting to 
verify the quantity and quality of 
goods. 
   

Address for Application 
Cambodia Import Export 
Inspection and Fraud Repression 
Department (CAMCONTROL), 
No. 50E0 Street 144, Phsar Kandal 
quarter, Daun Penh district, 
Phnom Penh, or at all international 
checkpoints in Cambodia (Bavet, 
Phnom Penh Port, Kompong Som, 
Keo Phos, Pochentong, Koh Kong, 
Poipet).  
Contact telephones:  
023 72 20 85 
023 42 61 66 

- Certificate of Origin 
 
 
 

This certificate is issued for 
traders and company owners 
who conduct business operations 
of exporting goods under Trade 
Preference Systems to the United 
States of America, and inside and 
outside of  the European Union.  

Address for Application 
Department of Trade Preference 
Systems,  
Ministry of Commerce,  
No. 20 A-B Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh. 
Contact telephone: 023 212 317 

- Certificate and Licence of 
Origin 

The certificate and Licence is 
issued for traders and company 
owners who conduct business 
operations of exporting goods 
under Trade Preference Systems 
to  the European Union only. 

Address for Application 
Department of  Bilateral Trade 
Ministry of Commerce,  
No. 20 A-B Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh. 
Contact telephone: 012 984 444 

- Certificate of Origin The certificate and Licence is 
issued for traders and company 

Address for Application 
Department of  Multilateral Trade 



owners who conduct business 
operations of exporting goods 
under Trade Preference Systems 
to  ASEAN, Japan and Korea 
Country. 

Ministry of Commerce,  
No. 20 A-B Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh. 
Contact telephone: 012 629 628 

3- Licences and authorization for business operation issued from the Ministry of 
Economy and Finance 
- Certificate of Patent  The certificate of patent is issued 

to all business operators such as 
traders, entrepreneurs and 
company owners for tax 
registration at Ministry level for 
real regime taxpayers and the 
province level for estimated 
taxpayers. 

Address for Application 
Company to make payment 
under real regime  
Tax Department, No. 35 Street 
222, Boeung Raing quarter, Daun 
Penh district,  
Phnom Penh. 
Contact telephone:  
011 557 799 
012 337 799 
Estimated regime 
At provincial/municipal tax 
departments. 

4- Licences and authorization for business operation issued from the National Bank of 
Cambodia 
- Commercial bank Licence 

and micro-economic 
Institution operation 
Licence 

 

This Licence is issued to customers 
who are the owners of commercial 
banks, and to customers who are the 
owners of Micro-Finance Institution 
use in opening their business 
operations in order to ensure their 
legitimacy.   

Address for Application 
Department of Inspection of the 
National Bank of Cambodia, 
No. 22–24 Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh.  
Contact telephone: 023 724 866 

- Foreign exchange Licence 
 

This Licence is issued to person or 
group engaging in foreign exchange 
or buying or selling the tourist Check    

Address for Application 
Department of Foreign Exchange 
of the National Bank of 
Cambodia,  
No. 22–24 Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh.  
Contact telephone: 023 724 866 

- Business Operating 
Licence for gemstone and  
metal ore. 

This Licence is issued to person or 
group who make business on selling 
or buying germ stone and value metal 
ore. 

Address for Application 
Department of Foreign Exchange 
of the National Bank of 
Cambodia,  
No. 22–24 Preah Norodom 
Boulevard, Daun Penh district, 
Phnom Penh.  
Contact telephone: 023 724 866 



5- Licences and authorization for business operation from the Ministry of Labour and 
Vocational Training 
Declaration of Business 
Opening or Closing 
 

This Licence is issued to every 
employers to whom this codes of 
labour  applies must make declaration 
to open the business to Ministry of 
Labour and Vocational training within 
30 days   after starting the business.  
The enterprise operating  shall have 
the following document requirements: 
1- Declaration of opening or closing  
2- Labour book 
3.Payroll book 
4. Internal work rule of enterprise 
5. Election for selection the staff 
representative. 

Address for Application 
Department of Labour Inspection 
No. 28 Street 184, Chey 
Chumneah district, Phnom Penh. 
Locality: 
Provincial/Municipal 
Department of Labour and 
Vocational Training. 
 

- Individual health 
certificate 

For employees and employers who go 
to work in abroad shall go to make  
physical exams  which do in re-
employment or re-employment baded 
on Article 247 of Labour Law. The 
department of Occupational Health 
and safety is authorized to issue this 
individual health certificate.  
   

Address for Application 
Department of Occupational 
Health, Ministry of Labour and 
Vocational Training, No. 482 
Chak Angre Leu quarter, 
Meanchey district, Phnom Penh. 
Contact telephones:  
012 948 884 
Fax: 023  224 074 
E-mail: lengtong@online.com.kh  

- Labour card and book for 
Cambodian employees 

Cambodian employees and foreign 
employers must have labour book and 
Identity card. 

Address for Application 
Department of Occupation and 
Manpower, No. 28 Street 184, 
Chey Chumneah district, Phnom 
Penh. 
Contact telephone: 023 724 291 
Fax: 023 724 291 

- Permit for using the 
foreign employees  

This permit is issued to the owners of 
enterprises who use the foreign 
employees. 

Address for Application 
Department of Occupation and 
Manpower, No. 28 Street 184, 
Chey Chumneah district, Phnom 
Penh. 
Contact telephone: 023 724 291 
Fax: 023 724 291 

- Permit for using the 
foreign employees 
(propose for  quota ) 

This permit is issued to the owners of 
enterprises who use the foreign 
employees. 

Address for Application 
Department of Occupation and 
Manpower, No. 28 Street 184, 
Chey Chumneah district, Phnom 
Penh. 
Contact telephone: 023 724 291 
Fax: 023 724 291 



- Permit to recruit, train, 
send and supervise the 
labours to work in the 
foreign country 

This permit is issued to the owners of 
Company who can recruit, train, send 
and supervise the labours to work in 
the foreign country ( except Republic 
of Korea ) 

Address for Application 
Department of Occupation and 
Manpower, No. 28 Street 184, 
Chey Chumneah district, Phnom 
Penh. 
Contact telephone: 023 724 291 
Fax: 023 724 291 

Permit to establish , 
postpone and change 
Vocational and technical 
training institution  
Permit to add some courses 
for training in the 
institution at high level. 

This permit is issued to the vocational 
and technical training institution at 
high level or institution want to be 
promoted for upper classes. 

Address for Application 
Department of Occupation and 
Manpower, No. 28 Street 184, 
Chey Chumneah district, Phnom 
Penh. 
Contact telephone: 023 724 291 
Fax: 023 724 291 

   
6- Investment Certificate requested from the Council for the Development of 
Cambodia/Cambodian Investment Board 
- Investment registration 
Certificate (by Qualifying 
Investment Project ). 
 

Issue a Licence to investor for  non 
prohibited activities by Sub-Decree 
or Law and the investor get 
incentive as stipulated in Sub-
Decree No 111 ANKR.BK, on 
compliance law on the amendment 
the investment law, dated 
September 27, 2005. 

 Address for Application 
Investment Board, Government 
Palace Sisowath Quay, Wat Phnom, 
Phnom Penh. 
Contact telephones:  
023 981 154 
012 508 666 

- Permit to Transfer of 
shares/change of name of 
company, location and 
merge and acquisition and 
permit for importing  
 

This Licence is issued to customers 
who are the owners of companies, 
factories, enterprises, to relocate, 
transfer shares to company 
members, add new members and 
alter the company name.   

Investment Board, Government 
Palace Sisowath Quay, Wat Phnom, 
Phnom Penh. 
Contact telephones:  
023 981 154 
012 508 666 

Permit for tax exemption 
on profit tax. 

This permit is issued to investor 
for exemption  from profit tax by 
the formula as trigger period plus 
3-year period plus priorty period 
as stipulated in Sub-Decree 111 
ANKR.BK. Dated Sept 27, 2005. 

Investment Board, Government 
Palace Sisowath Quay, Wat Phnom, 
Phnom Penh. 
Contact telephones:  
023 981 154 
012 508 666 

7- Licences and authorization for business operation issued from the Ministry of Land 
Management, Urban Planning and Construction 
- Operating Licence for 
business operation of 
enterprise and construction 
company conduct 
feasibility study and make 
construction design. 
 

This authorization is issued to 
customers who are the owners of 
companies, enterprises, and 
investors who conduct business 
operations in construction, civil 
engineering, construction, 
industry, etc.    

Address for Application 
Department of Construction, 
Ministry of Land Management, 
Urban Planning and Construction, 
No. 771–773 Preah Monivong 
Boulevard, Boeung Trabek quarter, 
Chamkar Mon district, Phnom Penh. 



  Contact telephone: 023 211 354 

- Permit for construction 
 

For general citizens who wish to 
construct residences, buildings, 
factories/enterprises and general 
buildings, to be divided according 
to the size of buildings defined by 
the ministry. 
   

Address for Application 
 
The building size from 3,000 square 
meters, application submission and 
provision shall be the responsibility 
of the Department of Land Registry 
and Geography, General Directorate 
of Land Registry and Geography, 
Ministry of Land Management, 
Urban Planning and Construction, 
No. 771–773, Boeung Trabek quarter, 
Chamkar Mon district, Phnom Penh. 
Contact telephone: 023 211 354 
 
For buildings of less than 3,000 
square meters, application 
submission and provision shall be 
made at the Provincial/Municipal 
Department of Construction, Land 
Management and Urban Planning.   

- Land Title 
 

For general citizens who wish to 
have title deeds issued for real 
estate ownership.  

Address for Application 
Application submission and 
provision shall be assisted with the 
Provincial/Municipal Department of 
Land Management, Urban Planning 
and Construction. 

8- Licence and authorization for business operation from the Phnom Penh 
Municipality 
- Permit for Location 
Approval 

Traders, businesmen who wish to 
establish business in particular 
location  in Phnom Penh shall first 
obtain permit for approval from 
the Phnom Penh Municipality.   

Address for Application 
Application submission and 
provision shall be made at the 
Aggregate Office, Phnom Penh 
Municipality. 
Contact telephones:  
023 215 440 
011 275 284 

9- Licences and authorization for business operation issued from the Ministry of 
Tourism 
- Operating Licence for 
Tour guide 

Operating Licence is issued to 
person who company, enterprise 
who has the business related to 
tourist guide such as guide the 
both local and international guests 
to visit cultural heritage.  

Address for Application 
 Office of Tourism Licensing , 
Department of Tourism Industry, 
Ministry of Tourism, No. 3 Preah 
Monivong Boulevard, Boeung Pralit 
quarter, 7 Makara district, Phnom 
Penh. 



Contact telephones:  
023 215 440 
011 275 284 

- Operating Licence for 
travel agent 
 

For traders, businesspersons who 
conduct business operation of 
tourist agent, such as 
arrangements of itinerary, 
accommodation, foods, translation, 
requests for incoming/outgoing 
visas and accompanying guests to 
visit tourist sites.   

Address for Application 
 Office of Tourism Licensing , 
Department of Tourism Industry, 
Ministry of Tourism, No. 3 Preah 
Monivong Boulevard, Boeung Pralit 
quarter, 7 Makara district, Phnom 
Penh. 
Contact telephones:  
023 215 440 
011 275 284 

- Operating  Licence for 
hotel, guesthouse 
 

For traders, owners of hotels or 
guesthouses providing 
accommodation to customers such 
as foreigner tourists and general 
people. 
 
This Licence does not include 
authorization for restaurant 
business operations. 
 

Address for Application 
For hotels comprised of more than 30 
rooms, application submission and 
provision shall be made at the Office 
of Tourism Licensing , Ministry of 
Tourism, Preah Monivong 
Boulevard, Boeung Pralit quarter, 7 
Makara district, Phnom Penh, after 
first requesting authorization from 
Provincial/Municipal Department of 
Tourism. 
- For guesthouses, application 
submission and provision shall be 
made at Provincial/Municipal 
Department of Tourism. 
Contact telephones:    
023 215 440 
011 275 284             

- Operating Licence for 
tourist transportation 
business on land 
 

For traders, owners of companies 
who conduct business operations 
of transporting foreigners and 
general people, which is land-
based tourism, in order to ensure 
the safety and health of guests.   
   
 

Address for Application 
- Application submission and 
provision shall be made at the Office 
of Tourist Licensing, Department of 
Tourism Industry, Ministry of 
Tourism, Preah Monivong 
Boulevard, Boeung Pralit quarter, 7 
Makara district, Phnom Penh. 
Contact telephones:  
023 215 440 
 011 275 284                       

- Operating Licence for 
karaoke. 
 

For traders, owners of businesses, 
agents who conduct karaoke 
business operations serving 
foreigners or general people and 
tourists. 

Address for Application 
For karaoke venues comprised of 
more than 30 rooms, application 
submission and provision shall be 
made at the Office of Tourist 



Licensing, Ministry of Tourism, 
Preah Monivong Boulevard, Boeung 
Pralit quarter, 7 Makara district, 
Phnom Penh, after first requesting 
authorization from the 
Provincial/Municipal Department of 
Tourism. 
 
For karaoke venues comprised of 
less than 30 rooms, application 
submission and provision shall be 
made at Provincial/Municipal 
Department of Tourism. 
Contact telephones:    
023 215 440 
011 275 284                      

-Operating Licence for 
nightclub/discotheque. 

For traders, owners of companies, 
tourist agents who conduct 
nightclub/discotheque business 
operations serving foreigners or 
general people and tourists. 

Address for Application 
Application submission and 
provision shall be made at the Office 
of Tourist Licence Award, Ministry 
of Tourism, Preah Monivong 
Boulevard, Boeung Pralit quarter, 7 
Makara district, Phnom Penh. 
Contact telephones:  
023 215 440 
011 275 284                      

- Operating  Licence for 
massage club 

For traders, owners of companies, 
tourist agents who conduct 
massage service operations serving 
foreigners or general people and 
tourists. 

Address for Application 
Application submission and 
provision shall be made at the Office 
of Tourist Licensing, Ministry of 
Tourism, Preah Monivong 
Boulevard, Boeung Pralit quarter, 7 
Makara district, Phnom Penh, after 
first requesting authorization from 
the Provincial/Municipal 
Department of Tourism. 
Contact telephones:  
023 215 440 
011 275 284                       

-Operating Licence for 
agent, company of tour 
sport and entertainment 

This Licence is issued to company 
owners or tourist agents who 
conduct sport-based business 
operations serving foreigners or 
general people and tourists. 

Address for Application 
Application submission and 
provision shall be made at the Office 
of Tourist Licensing, Ministry of 
Tourism, Preah Monivong 
Boulevard, Boeung Pralit quarter, 7 
Makara district, Phnom Penh, after 
first requesting authorization from 



the Provincial/Municipal 
Department of Tourism. 
Contact telephones:  
023 215 440 
011 275 284                       

- Operating Licence for 
pleasant site 

This Licence is reserved for 
company owners or tourist agents 
who conduct tourist resort 
business operations serving 
general people and tourists. 

Address for Application 
Application submission and 
provision shall be made at the Office 
of Tourist Licensing, Ministry of 
Tourism, Preah Monivong 
Boulevard, Boeung Pralit quarter, 7 
Makara district, Phnom Penh, after 
first requesting authorization from 
the Provincial/Municipal 
Department of Tourism. 
Contact telephones:  
023 215 440 
011 275 284                  

- Operating  Licence for 
restaurant 
 
 
 
 
 
 
 

This Licence is issued to traders, 
company owners or tourist agents 
who conduct restaurant business 
operations. 
 

Address for Application 
For restaurants comprised of more 
than 400 chairs, application 
submission and provision shall be 
made at the Office of Tourist 
Licensing, Ministry of Tourism, 
Preah Monivong Boulevard, Boeung 
Pralit quarter, 7 Makara district, 
Phnom Penh, after first requesting 
authorization from the 
Provincial/Municipal Department of 
Tourism. 
- For restaurants comprised of less 
than 400 chairs, application 
submission and provision shall be 
made at Provincial/Municipal 
Department of Tourism. 
Contact telephones:    
023 215 440 
011 275 284                  

10- Licences and authorization for business operation issued from the Ministry of 
Environment 
- Certificate for solid waste 
management 

For traders, investors, 
industrialists and craftsmen who 
conduct business operations of 
production processing and, 
following the production, leave 
behind a large quantity of solid 
waste, which exceeds the amount 

Address for Application 
Department of Pollution Control, 
Ministry of Environment, No. 48 
Preah Sihanouk Avenue, Tonle 
Bassac quarter, Chamkar Mon 
district, Phnom Penh. 
Contact telephones:     



defined by the State.  023 210 492 
012 926 108                   

- Certificate for air 
pollution and noise 
disturbance management 

For traders, investors, 
industrialists and craftsmen who 
conduct business operations of 
production processing and leave 
behind a large quantity of solid 
waste exceeding the amount 
defined by the State. 

Address for Application 
Department of Pollution Control, 
No. 48 Preah Sihanouk Avenue, 
Tonle Bassac quarter, Chamkar Mon 
district, Phnom Penh, Ministry of 
Environment. 
Contact telephones:     
023 210 492 
 012 926 108                   

 - Certificate for water 
pollution management 

For traders, businesspersons, 
investors, industrialists and 
craftsmen who conduct business 
operations of production 
processing and leave behind liquid 
waste that affects water sources. 

Address for Application 
Department of Pollution Control,  
Ministry of Environment. 
Contact telephones:     
023 210 492 
012 926 108                   

- Environmental Contract Issue to the owners of  small and 
medium enterprises who firstly 
produce the products or make 
food processing, and to the owner 
of  enterprises who change the 
location. The type of enterprises 
shall be asked for environment 
contract from the department of 
environment are as bellow: 

1- Food, beverage and tobacco 
2- Textile, appeal wearing and 

leather products 
3- Wood products 
4- Paper products 
5- Chemical, rubbers and 

plastic products 
6- No metallic base on mineral 

products 
7- Basic metal 
8- Fabricate metal products 
9- Other industrial products 
10- Agricultural products 
11- Tourism products 
12- Infrastructure. 

 

Address for Application 
Department of Pollution Control,  
Ministry of Environment. 
Contact telephones:     
023 210 492 
012 926 108                   

11- Licence and authorization for business operation issued from the Ministry of 
Health 
- Certificate of hygiene 
(hotel, restaurant, food 

For traders, investors who conduct 
restaurant business operations of 

Address for Application 
Office of Narcotic control and 



enterprise) selling rice, Chinese noodles and 
coffee. 

pharmaceutical trade bureau, 
Department of Drugs and food. 
Ministry of Health. 
No. 8 Ung Por Kuon Street, 
Monorom quarter, 7 Makara district, 
Phnom Penh. 
Contact telephone: 023 883 725       

- Operating permit for a 
private medical service; 
- Consultation and 
treatment office. 
- Private dental or oral 
consultation and treatment 
office. 
- Private movement 
treatment. 
- Private healthcare 
- Private laboratory office  
- Private maternity of 
polyclinic. 

For people, investors, who are 
qualified in private medicine and 
conduct business operations such 
as dentistry, general treatment 
clinics, healthcare and labouratory. 

Address for Application 
Application submission shall be 
made at the Department of Hospital, 
Ministry of Health,  
No. 151–153 Kampuchea Kraom 
Street,  
Phnom Penh. 
Contact telephones: 
023 881 404-9 
023 882 317 
023 366 654 
 

- Operating Licence for 
medical manufacturing 
enterprise 
 

For people and investors who are 
qualified in medicine and wish to 
open, relocate and close 
pharmaceutical production 
establishments. 
 

Address for Application 
Office of Narcotic control and 
pharmaceutical trade bureau, 
Department of Drugs and food. 
Ministry of Health. 
No. 8 Ung Por Kuon Street, 
Monorom quarter, 7 Makara district, 
Phnom Penh. 
Contact telephone: 023 883 725 

- Operating Licence for 
pharmacies 
 

For people and investors who are 
qualified in medicine and wish to 
open, relocate and close 
pharmaceutical sales 
establishments. 
 

Address for Application 
Office of Narcotic control and 
pharmaceutical trade bureau, 
Department of Drugs and food. 
Ministry of Health. 
No. 8 Ung Por Kuon Street, 
Monorom quarter, 7 Makara district, 
Phnom Penh. 
Contact telephone: 023 883 725 

- Operating Licence for 
cosmetic dealer 

For traders and investors who 
conduct cosmetics business 
operation and request for 
relocation of cosmetics business. 

Address for Application 
Office of Narcotic control and 
pharmaceutical trade bureau, 
Department of Drugs and food. 
Ministry of Health. 
No. 8 Ung Por Kuon Street, 
Monorom quarter, 7 Makara district, 
Phnom Penh. 
Contact telephone: 023 883 725 



- Operating Licence for 
pharmaceutical and 
medical equipment import 
and export companies 

For traders and investors who 
conduct pharmaceutical import-
export business and wish to open, 
close or relocate pharmaceutical 
import-export establishments. 
 

Address for Application 
Office of Narcotic control and 
pharmaceutical trade bureau, 
Department of Drugs and food. 
Ministry of Health. 
No. 8 Ung Por Kuon Street, 
Monorom quarter, 7 Makara district, 
Phnom Penh. 
Contact telephone: 023 883 725 

- Operating Licence for 
traditional medicine  

For traders and investors who 
conduct business operations of 
selling traditional medicines and 
wish to establish, close or relocate 
traditional medicine sales outlets. 

Address for Application 
Office of Narcotic control and 
pharmaceutical trade bureau, 
Department of Drugs and food. 
Ministry of Health. 
No. 8 Ung Por Kuon Street, 
Monorom quarter, 7 Makara district, 
Phnom Penh. 
Contact telephone: 023 883 725 

12- Licences and authorization for business operation issued from the Ministry of 
Public Works and Transport 
- Permit/agreement for 
land transportation 
companies 

Issue to the traders, companies, 
enterprises that conduct land-
based transportation business 
operations in order to start 
business operations.  

Address for Application 
Department of Land Transport 
Ministry of Public Works and 
Transport,  
No. 45 Preah Norodom Boulevard, 
Daun Penh district,  
Phnom Penh. 
Contact telephone:   023 881 690   

- Permit /agreement for 
inland waterway 
transportation companies 

This authorization is issued to 
traders, companies and 
enterprises that conduct water-
based transportation businesses in 
order to start business operations. 

Address for Application 
At the Department of  Waterway 
Transport, Ministry of Public Works 
and Transport,  
No. 45 Preah Norodom Boulevard, 
Daun Penh district,  
Phnom Penh. 
Contact telephone:    023 881 690        

- Permit/agreement  for 
merchant marine 
transportation companies 

Issue to traders, companies and 
enterprises of marine business 
ships that shall comply with 
technical standard defined by the 
Ministry of Public Works and 
Transport. 

Address for Application 
At the Department of Waterway 
Transportat, Ministry of Public Works 
and Transport,  
No. 45 Preah Norodom Boulevard, 
Daun Penh district,  
Phnom Penh. 
Contact telephone:    023 881 690        

13- Licences and authorization for business operation issued from the Ministry of 
Interior 



- Certificate of completion 
of fire prevention and 
fighting training 

This certificate is issued to 
traders, owners of companies, 
enterprises, craftsmen, 
industrialist and citizens who are 
trained to be aware of fire 
prevention and fire-fighting tasks. 

Address for Application 
At the Department of Police Fire 
Brigade, Ministry of Interior,  
No. 58 Street 360, 12304,  
Phnom Penh.  
Contact telephone:     012 786 693        

- Ground safety Licence Issued to traders, owners of 
companies, enterprises, craftsmen, 
industrialist and citizens in order 
to reduce and avoid disasters. 
 
  

Address for Application 
At the Department of Fire Police, 
Ministry of Interior,  
No. 45 Preah Norodom Boulevard, 
Daun Penh district, Phnom Penh. 
Contact telephone:    012867906      
The applications shall be submitted at 
provincial/municipal police stations.   

14- Licences and authorization for business operation issued from the Ministry of 
Agriculture, Forestry and Fisheries 
- Operating Licence for 
livestock, production from 
animal source, and 
producing animal feed 

 Issue to traders, owners of 
companies, enterprises, craftsmen, 
industrialists and citizens who 
conduct business operations of 
livestock farming, animal meat 
processing in order to attest to the 
inspection of animal hygiene and 
products originating from animals 
in order to prevent the spread and 
transmission of animal disease 
and protect animal and public 
health. 

Address for Application 
At the Department of Production and 
Animal Health,  
Ministry of Agriculture, Forestry and 
Fisheries,  
No. 74 Preah Monivong Boulevard, 
Phnom Penh. 
Contact telephones:     
023 427 590 
023 426 524 
012 812 073 

- Animal purchasing 
permits 
- Certificate for sanitation 
and production from 
animal source 

 Issue to traders, owners of 
companies, enterprises, craftsmen, 
industrialists and citizens who 
conduct business operations of 
livestock farming, animal meat 
processing in order to attest to the 
inspection of animal hygiene and 
products originating from animals 
in order to prevent the spread and 
transmission of animal disease 
and to protect animal and public 
health. 

Address for Application 
At the Department of Production and 
Animal Health,  
Ministry of Agriculture, Forestry and 
Fisheries, Phnom Penh. 
Contact telephones:     
023 427 590 
023 426 524 
012 812 073 

- Joint permit on import-
export production and 
pharmaceutical businesses 
for the animal health 
section of the Ministry of 
Health and the Ministry of 

This permit is issued to traders, 
owners of companies, 
businesspersons and citizens who 
conduct business operations of 
import-export and 
pharmaceutical businesses for the 

Address for Application 
At the Department of Production and 
Animal Health,  
Ministry of Agriculture, Forestry and 
Fisheries,  
No. 200, Phnom Penh,  



Agriculture, Forestry and 
Fisheries 

animal health section. Contact telephone:  023 427 590 

- Forestry concession 
Licence 

For investors who conduct 
business operations of collecting 
forest products and by-products.  
The provision of the said 
concession forests is to ensure 
sustainable forest control. 

Address for Application 
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                                  
011 870 333 
016 638 809 

- Permit to set harvest 
quota for concession and 
production forest 

For investors who conduct 
forestry business operations such 
as annual export and import of 
forest products and by-products 
defined by the government. 

Address for Application 
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                                  
011 870 333 
016 638 809 

- Permit for import-export 
for forest product and by 
products 
 

For investors who conduct 
forestry business operations such 
as annual export and import of 
forest products and by-products 
defined by the government. 

Address for Application 
At the Forestry Administration, 
Phnom Penh, 
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:  023 990 602           

- Permit to establish a 
medium industry, sawmill 
and forest products and by 
products processing 
facilities. 
 

For traders who conduct business 
operation of sawmill and 
handicraft for processing forest 
products and by-products. 

Address for Application 
At the Forestry Administration, Phnom 
Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                                  
011 870 333 
016 638 809 

- Permit for forest 
consumption 
 
 

For investors who conduct 
research studies, and create a 
resort in an area of the State’s 
forests. 

Address for Application 
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                                  
011 870 333 
016 638 809 

- Authorization for forest 
products and by-products 
for concession forests and 

For investors who conduct 
business operations of collecting 
forest products and by-products 

Address for Application 
At the Forestry Administration, 
Phnom Penh,  



forests that provide 
products, other than 
concession forests 
 

both from within and outside 
concession forests. 

No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:  
023 990 602                                         
011 870 333 
016 638 809 

- Permit for transportation 
of forest products and by-
products from concession 
forests and forests that 
provide products other 
than concession forests 

The certificate is issued to traders 
who transport forest products and 
by-products both from within and 
outside concession forests. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 
016 638 809 

- Permit for transportation 
of forest products and by-
products for export and 
import 

For traders who conduct business 
operations of exporting and 
importing forest products and by-
products according to the 
provisions of the Law on Forestry. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 

- Permit to enter coupe 
prior to issuance  annual 
harvest permit. 

This certificate is issued to traders 
who conduct business operations 
of collecting forest products and 
by-products and making 
preparations and plans prior to 
collection of forest products and 
by-products. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 

- Permit  of visa for Licence 
for export and import of 
forest products and by-
products 

For traders who transport forest 
products and by-products from 
any forest. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 

- Permit for stock, 
transportation, 
maintenance in the form of 
zoo. 

For traders creating zoos and 
some businesses on fairly 
enriched animal species in order 
to maintain the sustainability of 
wildlife quantity in the nature. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 



- Permit for endangered 
and rare wildlife for 
education and research 
purposes in order to 
support animal species 
breeding programs and 
exchanges according to the 
agreement 

For researchers and animal 
breeders. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 

- Authorization for use of 
chainsaw and all types of 
motor vehicles serving the 
collection of forest 
products 

For use by traders who conduct 
forestry business operations 
involving the collection of forest 
products and by-products. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 

- Permit to transport quota 
for forest products and by-
products for local 
communities 

For the community using forest 
products and by-products based 
on the plans for community forest 
management. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 

- Permit to establish place 
to store, sell or distribute 
forest products and by-
forest products. 

For traders selling and 
distributing forest products and 
by-products and operating small-
scale handicraft for processing of 
forest products and by-products. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 

- Authorization for 
establishment of all kinds 
of kilns using forest 
products and by-products 
as raw materials in the 
form of industry or 
handicrafts 

For craftsmen and industrialists 
making coals, etc. using forests as 
raw materials. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 

- Permit for transportation 
of forest products and by-
products from community 
forests 

For use by the forest community 
to transport forest products and 
by-products from community 
forests. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 



- Community forestry 
agreement 

For sustainable management and 
development of forests by forest 
communities. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 

- Permit to harvest  forest 
products and by-products 
at a quantity exceeding the 
consumption right as 
custom for local 
community in the 
community forests  

For forest communities that 
collect forest products and by-
products that exceed the 
allowable consumption quantity. 

Address for Application  
At the Forestry Administration, 
Phnom Penh,  
No. 40 Norodom Boulevard,  
Phnom Penh. 
Contact telephones:   
023 990 602                                          
011 870 333 
016 638 809 

- Operating Business 
Licence for agricultural 
material supplies 
 

For traders selling agricultural 
inputs such as chemical fertilizers, 
agricultural fertilizers, seeds, 
plant seeds, animal medicines, 
animal feeds and additional feeds. 

Address for Application  
At the Department of Legal Affair, 
Ministry of Agriculture, Forestry and 
Fisheries,  
No. 200 Norodom Boulevard,  
Phnom Penh. 
Contact telephone:    023  211 351-2 

- Agriculture material 
registration 
 

For traders selling agricultural 
inputs such as chemical fertilizers, 
agricultural fertilizers, seeds, 
plant seeds, animal medicines, 
animal feeds and additional feeds. 

Address for Application  
At the Department of Legal Affair, 
Ministry of Agriculture, Forestry and 
Fisheries,  
No. 200 Norodom Boulevard,  
Phnom Penh. 
Contact telephone:    023  211 351-2 

- Import and export of 
agricultural material 
Licence. 

For traders who import and 
export agricultural materials. 
 

Address for Application  
At the Department of Legal Affair, 
Ministry of Agriculture, Forestry and 
Fisheries,  
No. 200 Norodom Boulevard,  
Phnom Penh. 
Contact telephone:    023  211 351-2 

- Certificate protection 
phyto-sanitation 

For traders who transport or bring 
agricultural goods that are subject 
to phyto-sanitation examination. 

 

- Permit to do the fishing 
business in the fishing lots 

For traders who conduct 
freshwater fishing business 
operations in fishing lots. 

Address for Application  
Fisheries Administration,  
No. 188, Preah Norodom Boulevard, 
Phnom Penh. 
Contact telephones:     
023  215 470  



023 211 345 
- Permit to do the 
handicraft business in the 
fresh water domain. 

For traders who conduct 
freshwater fishing business 
operations in the form of small 
processing. 

Address for Application  
Fisheries Administration,  
No. 188, Preah Norodom Boulevard, 
Phnom Penh. 
Contact telephones:     
023  215 470  
023 211 345 

- Permit to do business in 
the marine domain. 

For traders who conduct marine 
fishing business operations in the 
form of industry and small 
processing. 

Address for Application  
Fisheries Administration,  
No. 188, Preah Norodom Boulevard, 
Phnom Penh. 
Contact telephones:     
023  215 470 
023 211 345 

- Permit to use the boat, 
machinery boat for fishing  

For fishermen who use boats for 
marine-based fishing business 
operations. 

Address for Application  
Fisheries Administration,  
No. 188, Preah Norodom Boulevard, 
Phnom Penh. 
Contact telephones:     
023  215 470 
023 211 345 

- Fish raising permit For fish farmers (aquaculture) and 
fishing product processors. 

Address for Application  
Fisheries Administration,  
No. 188, Preah Norodom Boulevard, 
Phnom Penh. 
Contact telephones:     
023  215 470 
023 211 345 

- Permit for fish processing For traders or fishermen who 
establish fishing product 
processing premises. 

Address for Application  
Fisheries Administration,  
No. 188, Preah Norodom Boulevard, 
Phnom Penh. 
Contact telephones:     
023  215 470 
023 211 345 

- Fish stock permit For traders or fishermen who 
conduct fishing business 
operations at the commencement 
of the fishing season. 

Address for Application  
Fisheries Administration,  
No. 188, Preah Norodom Boulevard, 
Phnom Penh. 
Contact telephones:     
023  215 470 
023 211 345 

- Permit for establishment 
of premises for the sale of 
fishing products 

For traders who establish 
premises for the sale of fishing 
products. 

Address for Application  
Fisheries Administration, No. 188, 
Preah Norodom Boulevard, Phnom 
Penh. 



Contact telephones:     
023  215 470 
023 211 345 

- Permit to transport fish For traders who transport fishing 
products for overseas and 
domestic sales. 

Address for Application  
Fisheries Administration,  
No. 188, Preah Norodom Boulevard, 
Phnom Penh. 
Contact telephones:     
023  215 470 
023 211 345 

- Joint Licence issued by 
the Ministry of Commerce 
specifying types and 
quantities of exported and 
imported agro-industrial 
and agro-food products 
- Certificate specifying 
specific types and quantity 
of agro-industrial and agro-
food products  

For traders or enterprises that 
export and import agro-industrial 
products. 

Address for Application  
Department of Agro-Industry, 
Ministry of Agriculture, Forestry and 
Fisheries, No. 242 Norodom 
Boulevard, Phnom Penh. 
Contact telephone:   023  213 107 
 

- Certificate of quality and 
safety of agro-industrial 
and agro-food products 

For traders or enterprises that 
produce agro-industrial and agro-
food products. 

Address for Application  
Department of Agro-Industry, 
Ministry of Agriculture, Forestry and 
Fisheries, No. 242 Norodom 
Boulevard, Phnom Penh. 
Contact telephone:    023  213 107 

 


